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Full-time office work is “dead”

The pandemic-era trend of working from home remains a key feature of
the U.S. job market—and is likely to stay an option for American workers,
according to economists.

The pre-pandemic standard of going into an office five days a week “is
dead” for many workers, said Nick Bunker, an economist at the job website
Indeed . “Remote work is here to stay,” Bunker said.

In 2019, about 5% of full-time work was done from home. The share
increased to more than 60% in April and May 2020, in the early days of the
Covid-19 pandemic, said Nicholas Bloom, an economist at Stanford University
who has researched remote work for two decades. That's equal to almost 40
years of pre-pandemic growth almost overnight, his research shows.

The share of remote work has steadily declined to about 27% today, but
is likely to *stabilize around 25%—a ﬁvefoiél) increase relative to 2019, Bloom
said. “That’s huge,” he said. “It's ( 7 ) to find anything in economics that
changes at such speed, that goes up by 500%.”

Initially, remote work was seen as a necessary measure to *contain the
spread of the virus. Technological advances — such as video conferencing and
high-speed internet — made the arrangement possible for many American
workers. Both employees and companies *subsequently discovered benefits
beyond an immediate health impact, economists said.

Employees most enjoy having reduced commuting time, spending less

time getting ready for work and having a flexible schedule that more easily

— 2 — (16— 2)



allows for doctor visits and picking up Kkids from school, Bloom said. Some
workers have shown they're not willing to give up those benefits. Companies
such as Amazon and Starbucks, ( 1 ), recently faced a *backlash from
employees after announcing stricter return-to-office policies.
Employers enjoy higher *employee retention and can recruit from a
broader pool of applicants, said Julia Pollak, chief economist at ZipRecruiter.
<b)They can save money on office space and on labor costs, by recruiting from
lower-cost areas of the country or by raising wages at a slower pace because
workers value working from home, she said. For example, job hunters
surveyed by ZipRecruiter say they’'d be prepared to take a 14% pay cut to

(c)
work remotely, on average. The figure jumps higher —to about 20% — for

parents with young children.

Twitter recently shut its Seattle offices as a cost-cutting measure and told
employees to work from home, a reversal from an earlier position that
employees should work at least 40 hours a week in the office.

Most companies have turned to a “hybrid” model, with a work week
split between maybe two days from home and three in the office, economists
said.

According to Bloom, that arrangement has yielded a slight increase in
average worker *productivity. For one, the average person saves 70 minutes
a day commuting; roughly 30 minutes of that time saving is spent working
more. “Hybrid is pretty much a win-win,” Bloom said.

About 39% of new hires have jobs with a hybrid work arrangement,
(7 ) 18% of new jobs are fully remote, according to ZipRecruiter. Both
shares are up compared to their pre-pandemic levels (28% and 12%,
respectively). “It’s still an evolving trend, but the movement is very much
toward increased remote \S\férk,” Pollak said.

Of course, ( = ) have the option to work remotely. Only about 37%

of jobs in the U.S. can probably be done entirely at home, according to a
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2020 study by Jonathan Dingel and Brent Neiman, economists at the
University of Chicago.

There are large variations by occupation and geography. For example,
jobs in *retail, transportation, hospitality and food services are far less likely
than those in technology, finance, and professional and business services to
offer work-from-home arrangements.

Besides, not everyone agrees that the benefits of working from home
outweigh costs. Evidence suggests that employee mentoring, innovation and

(E)Company culture may suffer if jobs are fully remote, Bloom said. Workers
mention face-to-face collaboration, socializing and better work-life balance as
top benefits of in-office work, his research finds. Companies that are fully
remote often have in-person gatherings as a way to build company culture,
Bloom said.

Workers have enjoyed a high degree of bargaining power due to a hot
labor market characterized by low unemployment and plenty of job openings.
If the economy cools and their bargaining power disappears, it's unclear
whether some employers would introduce stricter work-from-home policies,
economists said.

The technology sector is a useful indicator, Bunker said. Tech job
postings have fallen this year due to industry struggles, but the share of
Indeed job ads offering a remote work benefit has ( 4 ), he said. “It’s

been quite stable in the face of *hiring pullbacks,” he said.

*(y£)  stabilize : ZET A contain : M & 2 AL
subsequently : %12 backlash : 5§
employee retention : fE3E B D EH = productivity : A2 EE
retail : /NFE3E hiring pullback : B DA
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#) Bloom mentions that one of the merits of remote work for

employees is that they can | 11

(D cut down on transportation expenses

@ easily arrange their working hours to fit with family needs
@ enjoy the convenience of advanced Internet technology

@ work from any place they like

() Which of the following is NOT mentioned by Pollak as a reason

why employers can reduce costs by adopting remote work?| 12

() Because they can hire workers from areas where salaries are
lower.

@ Because they can slow down the pace of pay raises.

@ Because they dont need to cover the training cost for new

employees.

@ Because they don’t need to pay for a large office space.

() Some companies are trying to reduce the negative impact of remote

work by | 13

@ allowing workers to have more holidays
@ creating opportunities for face-to-face gatherings
@ having video meetings where workers can talk freely

@ teaching employees their company culture
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@ In the early days of the Covid-19 pandemic, the share of remote
work was more than 60%.

@ In April and May in 2020, the amount of work done from home
became five times larger than that in 2019.

Now about half of full-time work is done from home.

® ®

The share of new workers with a hybrid work arrangement more
than doubled from the pre-pandemic level.
@ The share of new workers under a hybrid model is higher than

those working fully remotely.
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@ Bunker expects that remote work will not disappear after the
pandemic.

@ According to Bloom, the percentage of remote work rose gradually
in the early days of the pandemic.

@ Technological advances have enabled many American workers to
work from home.

@ Pollak explains that most workers do not want their salaries to be
cut even when they work remotely.

@ A “hybrid” working model means that some workers in a company
always work remotely and other workers in the same company
always work in the office.

@ Bloom thinks that the “hybrid” model is a good solution for both
employers and employees.

@ Shop clerks, bus drivers and chefs are on the list of jobs which are
more suitable for remote working.

One disadvantage of remote work is that companies cannot monitor

whether their workers are working seriously or not.
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Are cats bothered if their owners are treated badly?

A study in Japan suggests there may be something after all to the old
stereotype that pet cats are generally unfriendly and indifferent toward their
owners while dogs are extremely protective and loyal.

Researchers from Kyoto University and the *Japan Society for the
Promotion of Science wanted to understand how cats behave when their
owners are being given a hard time. The same experiments using dogs in
2015 were “*referenced to measure behavioral differences between the two
species.

Team members concluded that cats do not seem to care how people
treat their owners, while dogs ( 7 ) those who *give their owners the
cold shoulder. The findings seem to support the widely held view that cats

have their own way and dogs are more demonstratively loyal to their owners,
(a)

the researchers said.

In experiments on 36 pet cats, each cat faced three people sitting in a
row: its owner, who held a container with a lid, and one person on each
side, known as person A and person B. The owner showed the cat that he
or she was struggling to open the lid before seeking assistance from person
A. That individual had the option of helping the owner or refusing to do
anything, while person B did nothing but sit on the other side of the owner.
Persons A and B then offered food to the cat at the same time.

The team repeated the process four times for each cat by randomly
switching the roles and positions of A and B each time. The results showed
the cats tended to *snuggle up equally to people who provided assistance to
their owners as those who declined to help their owners or were just sitting
b ©)

The findings suggest that cats do not ( 4 ) taking food from those

— 9 — (16-9)



who were unkind to their owners. In contrast, the team’s experiments on
dogs in 2015 found that dogs were more likely to avoid people who chose

not to help their owners, indicating that they can interpret and assess
(d)

people’s behavior.

“We tested two contrasting hypotheses: cats will react as dogs did, or
won't care about how their owners are treated at all,” said Hitomi Chijiiwa, a
member of the research team who is now a project researcher at Osaka
University. “It turned out that they didn’t care one bit.”

She said dogs closely iz/?/)atched how their owners behaved during the
experiments, while the team had trouble even keeping cats still. “Cats and

(B)
dogs differ in their ancestors’ habits and how they became our companions,

which probably resulted in the ( 7 ) in the level of empathy the two

species show to others,” said Chijiiwa.

*[7£)  Japan Society for the Promotion of Science : H AZAiiHREI S
reference : ZE127 %
give ~ the cold shoulder : ~|Z&7/2\VWEEEL & 5
snuggle up - D35
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(7) @ keep their distance from
® make friends with
® show no interest in
@ take advantage of 19
) @ like ® mind
® remember @ try 20
() (@) decrease @ gap
® increase @ pattern 21
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(a) (@) constantly @ obviously

® proudly @ seriously 22
(b) (@) expecting @ lending

@ rejecting @ requesting 23
(c) (@) agreed @ offered

® refused @ tried 24
(@ (@) change @ control

@ improve @ judge 25
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@) In the experiments, person A| 26

either helped the owner or did nothing
either sat on the other side of the owner or offered food to them

helped the owner and was given food as a reward

® e

refused to help the owner and just sat there

(Y The underlined part (A) means that | 27 | about how their owners

were treated.
they cared a lot
they cared only a little

they didn’t care as much as dogs did

® e e

they didn’t care at all

() What can we guess from the underlined part (B)?| 28

Cats became excited to see the dogs.
Cats couldn’t focus during the experiment.

Cats didn’t want to stay there and eat the food.

® e e

Cats were busy watching their owners’ behavior.
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@ It is widely believed that cats are more friendly and loyal to their
owners.

@ The researchers conducted the same experiments on dogs in 2015.

@ The research team changed the roles and positions of person A and

B each time at random.

@ In the experiments, the cats took food from those who helped the

owners more often.

@ Cats and dogs became our companions in a similar way.
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Scientists are studying genes that could mean long life for us all. There

are already many people who live to more than a hundred years old. In fact,

there are now so many healthy elderly people that there’s a name ( 1 )

them: the “wellderly.” These are people over the age of eighty ( 2 ) have

no major illnesses, such as high blood pressure, heart disease or diabetes.

When researchers ask people like this the secret of their long life, the

answer is almost always about food: “I eat a lot of fruit and vegetables”; “I

eat a little bit of everything”™ “I ( 3 ) smoke nor drink.”

(1) @ about
@ for

(2) (@) which
@ whom

(3) (@ both
@ neither

@ after

@ of 31
@ who

@ whose 32
@ cither

@ whether 33

(4) IfI ( 4 ) more time, I would grow more vegetables in the garden.

D had

@ have

(5) Could you look after my cat (5 ) I'm away in Hawaii?

(D although

® until

(6) My sister is getting (

() marriage

® marry

@ had had
have had 34
®
@ during
@ while 35

) next month and I'm excited about it.

@ married

@ marrying 36
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(7) Harry’s birthday party has been (7 ) planned.

D care @ cared

@ careful @ carefully

(8) How long have you ( 8 ) the guitar?
(D been played @ been playing
® play @ playing

(9) There was little chance of getting the tickets,
(9 )ita try.
M do @ give
® make @ take
(100 A: Do you think it will rain this Sunday?

37

38

but we decided to

39

B: I hope ( 10 ). If it rains, I won't be able to see my favorite soccer

team.
(D it @ not
@ Sy @ that

40
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Despite my fear of heights, 41 42
@ bungee jumping @ me @ my friends

@ persuaded @ to @ try
() FEMEEIE, € - VRSP0 TWLRGE TV oI o7z,

The museum 43 44 the Mona

Lisa.

(D eager to @ packed ® see

@ visitors ® was ® with
(v) AL THRA TV T, R L ORISR,

The traffic on the highway was 45 46

my appointment with her.

M for @ heavy ® I was
@ 1late ® so ® that
@ ZoarH—roF sy PIEVUNTZOT, HELRNY FHRRNE
P70
47 ,| 48 couldn’t get to see our

favorite band.

(D out @ SO @ sold
@ the concert B was ® we
) GHDLRINNIMIE) EZADD LD, TNDPMEDDDLNE RV,
49 50 today, but I don’t know
what it is.
M about @ different @ is
@ something @ there @ you
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Andy’s tutor 51 the math problem. He said he
52 it without her.
(D have @ helped @ him
@ solve @ done @ couldn’t
) OV REVA LT X2 LAZORH > T30,
53 54 the restaurant?
D closed @ do ® know
@ they've B why ® vou
) FIH-oT02 b0 RER SV,
Show 55 56
@ got @ in @ me
@ what @ your hand @ you've
) ZAREE ) 72012, BHEZITILE2ERZ TN,
I'm thinking 57 58 to cook Thai
cuisine.
() a cooking class @ how ® learn
@ of @ taking @ to
() BAWMOBEIZENRD L )12, BERDLoTW272 2 EI3TE I
59 60 seats so I can sit next to
my daughter?
O if @ mind ® swapped
@ we ® would ® vou
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